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Valveco General Terms and Conditions of Sale and Delivery 
 

 

Valveco – the valve company – B.V., Chamber of Commerce no. 23089785. 

Valveco – the valve company – International B.V., Chamber of Commerce no. 24401931. 

All with their registered offices and principal places of business in (2994 LD) Barendrecht 

(the Netherlands) at Deventerseweg 68. 

Valveco – technical supply material technico para navios unipessoal – LDA, established 

in Setubal, Portugal, Chamber of Commerce no. 17276. 

Valveco – technical supply – Ltd. S.P. z.o.o., established in Gdansk, Poland, Chamber of 

Commerce no. 0000262237. 

Valveco -technical supply- Algeciras S.L.U. having its registered office in Algeciras, 

Spain, Chamber of Commerce of Cadiz, no. Tomo 1.990, Libro 0, Folio 190, Sección 8a, 

Hoja CA-41336, Inscripción 1a.  

Valveco – the valve company – New Orleans LLC., established in Wilmington, Delaware, 

United States, corporate registration number 5770263 – SRV 150972537. 

 

Article 1: General/Applicability of Terms and Conditions 

1.1. Valveco – the valve company – B.V. and Valveco – the valve company – 

International B.V. are private limited companies established under Dutch law. 

Valveco – technical supply material technico para navios unipessoal – LDA, 

Valveco – technical supply – Ltd. S.P. z.o.o.,  

Valveco - technical supply - Algeciras S.L.U., Valveco – the valve company – 

New Orleans LLC. are companies incorporated under the law of the place in 

which they are established. These General Terms and Conditions are applicable to 

all agreements entered into by Valveco – the valve company – B.V., Valveco – the 

valve company – International B.V., Valveco – technical supply material 

technico para navios unipessoal – LDA, Valveco – technical supply – Ltd. S.P. 

z.o.o., Valveco - technical supply - Algeciras S.L.U. Valveco – the valve 

company – New Orleans LLC. and each other Valveco entity hereinafter referred 

to as "Vendor" or "Commissioned Party", concludes with another party, 

hereinafter referred to as "Purchaser" or “Commissioning Party", acting in the 

exercise of a profession or business. Derogation from these General Terms and 

Conditions is possible in mutual consultation, but shall only apply if expressly 

agreed in writing. 
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1.2. These General Terms and Conditions are applicable to all sales, deliveries and any 

other service to be provided by the Vendor/Commissioned Party, except in those 

cases where the Vendor/Commissioned Party has explicitly stated otherwise in its 

offer or agreement such that the terms and conditions stated therein will apply 

as the specific terms and conditions for that sale and/or delivery. Any other 

condition not explicitly accepted in writing by the Vendor/Commissioned Party 

will lack any effect.  

 

1.3. These General Terms and Conditions are applicable to all legal relationships 

between Vendor/Commissioned Party and Purchaser/Commissioning Party, 

whether or not established via electronic or digital customer and purchasing 

platforms, including all offers and agreements in the context of which the 

Vendor/Commissioned Party undertakes to supply goods and/or services, in 

which respect the use of other terms, such as (assembly) work, etc., may relate to 

both, and thus in the broadest sense of the word refers to the performance of the 

obligations under the agreement.  

 

1.4. Each offer/agreement made by the Vendor/Commissioned Party is based on 

these General Terms and Conditions, and these General Terms and Conditions 

apply from the moment the offer is made or the agreement is concluded, as well 

as from the moment that the Purchaser/Commissioning Party places an order 

and/or gives an order for the sale or delivery, and these will remain in force as 

long as the (commercial) relationship continues, even if no further reference is 

made to these General Terms and Conditions in future correspondence, such as, 

for example, in the context of new orders/offers/agreements. 

 

1.5. The applicability of any terms and conditions of purchasing or other (general) 

terms and conditions, which the Purchaser/Commissioning Party applies, is 

explicitly excluded, and these other terms and conditions are not binding on the 

Vendor/Commissioned Party except and inasmuch as they have been explicitly 

accepted in writing by the Vendor/Commissioned Party. 

 

1.6. Commercial terms, used in quotations, order confirmations or otherwise, shall be 

interpreted in accordance with the ICC Rules for the Use of National and 

International Commercial Terms of the International Chamber of Commerce, 

known as the ICC Incoterms 2020, insofar as they do not conflict with these 

General Terms and Conditions. 

 

1.7. If the order is granted/the agreement is entered into through intermediation or 

through a representative, this intermediary will remain fully jointly and severally 

responsible – and will issue an indemnification at the first request of the 

Vendor/Commissioned Party – for full compliance with all obligations, in 
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addition to the requirement to do so of the principal on behalf of whom or at the 

expense of whom the order was issued or agreement was entered into. 

 

1.8. The applicability of the provisions in Titles 1 (‘Purchase and Exchange’) and 12 

(‘Acceptance of Work’) of Book 7 of the Dutch Civil Code is excluded, as far as is 

legally possible. 

 

1.9. Application of the Vienna Convention on Contracts for the International Sale of 

Goods (11 April 1980) is hereby excluded. 

 

Article 2: Conclusion and execution of an agreement 

2.1 An agreement is first formed when: 

(1) a written (or other) offer made by the Vendor/Commissioned Party within the 

period set for it is accepted by the Purchaser/Commissioning Party;  

(2) an order placed or offer made by the Purchaser/Commissioning Party is 

accepted by the Vendor/Commissioned Party; 

(3) the Vendor/Commissioned Party commences an action in implementation of 

the request of the Purchaser/Commissioning Party or the (intended) 

agreement.   

The object of and the obligations and arrangements set down in the agreement 

entered into with the Vendor/Commissioned Party replaces the verbal and written 

agreements entered into previously, and can apply equally to the delivery of goods 

and the performance of services, including the performance of feasibility (and 

other) studies by or on behalf of the Vendor/Commissioned Party, including in the 

context of subsequent orders. 

 

2.2 The Purchaser/Commissioning Party is at no time permitted to cancel an order 

after the conclusion of the agreement.  

 

2.3 The quotations issued by the Vendor/Commissioned Party are free of obligation 

and are open for acceptance during a 14-day period, unless otherwise indicated. 

Quotations can be withdrawn up to and including three working days after receipt 

of acceptance by the Vendor/Commissioned Party.  

 

2.4 The prices stated in a quotation are in Euros and are exclusive of VAT, packaging 

costs, transport costs, conversion costs, certification costs and other (unforeseen) 

costs, unless otherwise stated in writing. 

 

2.5 In the event that goods are ordered verbally (including by telephone) through one 

of the employees of the Vendor/Commissioned Party, the order is first deemed 

accepted by the Vendor/Commissioned Party and the agreement first deemed to 

have come into being if the Vendor/Commissioned Party has not indicated to the 



 

 4 

Purchaser/Commissioning Party within 7 days that it will not be accepting the 

order. 

 

2.6 The Vendor/Commissioned Party is permitted to increase the prices if, after the 

agreement is entered into, circumstances occur which result in a price increase, 

including but not limited to increases in raw materials prices, foreign exchange 

rate differences, increases in taxes/contributions, collective wage increases 

and/or other objective circumstances. Such a price increase will not entitle the 

Purchaser/Commissioning Party to dissolve the contract. 

 

2.7 The Vendor/Commissioning Party shall at all times be entitled, if in the opinion of 

the Vendor/Commissioned Party the financial situation of the 

Purchaser/Commissioning Party or any other reason gives cause to do so, to 

demand advance payment, immediate payment, guarantee, surety or other 

security for a satisfactory payment, and to suspend the full or partial execution of 

the agreement until such has been provided. In the event that advance payment is 

not made or such collateral or guarantee is not provided to the reasonable 

satisfaction of the Vendor/Commissioned Party, the Vendor/Commissioned Party 

will be entitled to dissolve the agreement by a mere written declaration and 

without judicial intervention, without prejudice to the right of the 

Vendor/Commissioned Party to compensation and without the 

Purchaser/Commissioning Party being entitled to any compensation. 

 

2.8 All additions, amendments and further agreements to the agreement will only 

apply if they have been agreed in writing, including email, and confirmed in 

writing on both sides. Unless explicitly accepted in writing, the 

Vendor/Commissioned Party shall never be bound by communication and 

invoicing methods requested by the Purchaser/Commissioning Party and no 

rights can be derived from this by the Purchaser/Commissioning Party, not even if 

the Vendor/Commissioned Party has previously voluntarily complied with such 

requests from the Purchaser/Commissioning Party.  

 

2.9 The Purchaser/Commissioning Party is obliged to provide Vendor/Commissioned 

Party with all necessary and other information indicated by 

Vendor/Commissioned Party in a timely manner. The Vendor/Commissioning 

Party will not be liable for any damages of any kind, nonconformity or 

shortcoming resulting from the lack of timely delivery of the aforementioned 

information by Purchaser/Commissioning Party. The Vendor/Commissioned 

Party will not be liable for imperfections in the advice and information provided 

by the Vendor/Commissioned Party. The Purchaser/Commissioning Party cannot 

derive any rights from advice and information it receives from the 

Vendor/Commissioned Party if these are not related to the 
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agreement/commission and/or this advice is provided by the 

Vendor/Commissioned Party unrequested. 

 

2.10 In the event that the Purchaser/Commissioning Party wishes that the goods must 

comply with specific requirements/specifications, it must notify the 

Vendor/Commissioned Party to this effect clearly in writing before the purchase 

agreement is entered into. The Vendor/Commissioned Party is not responsible and 

cannot be held liable for noncompliance of the goods to be supplied or the services 

to be provided with the technical requirements or standards set by law and/or 

stipulations of the country in which the goods and/or the services will be used. 

The Purchaser/Commissioning Party is responsible for the drawings and 

calculations made by or on behalf of it and for the functional suitability (or other 

efficient suitability) of the materials prescribed and provided and for the 

information provided by it or on its behalf, even if such 

information/documentation/materials originate(s) from third parties.  

 

2.11 The Vendor/Commissioned Party cannot be held liable for errors in images, 

drawings, measurements, weights, qualities and/or prices/pricelists, whether or 

not these are made known by means of printed matter or not. 

 

2.12 In the event of additional work, as referred to in Article 4.3 of these General Terms 

and Conditions, the additional work will be calculated on the basis of the value of 

the price-determining factors applicable at the moment the additional work is 

carried out, as specified by the Vendor/Commissioned Party. 

 

Article 3: Force majeure 

3.1 In the event that it becomes apparent after the agreement comes into being that 

realisation is burdensome or impossible for the Vendor/Commissioned Party as a 

result of force majeure, and inasmuch as realisation of the agreement is still 

required, the Vendor/Commissioned Party will be entitled to terminate the 

agreement or suspend its realisation, in which cases the 

Purchaser/Commissioning Party will be notified as quickly as possible, on the 

basis of the circumstances. 

 

3.2 Force majeure is understood to mean: a failure to perform on the part of the 

Vendor/Commissioned Party which cannot be attributed to it and which means 

that further realisation of the agreement cannot reasonably be expected of the 

Vendor/Commissioned Party. Such a failure to perform can be deemed to have 

taken place if it cannot be attributed to its negligence, and is not for its account by 

virtue of any law, legal act or generally accepted opinion. 
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3.3 In any event, the following non-exhaustive list of circumstances shall be deemed 

force majeure: 

- natural disasters; 

- diseases of an epidemic nature; 

- wars, terrorism, international or national armed conflicts and preparations 

for such conflict; 

- measures of domestic, foreign or supranational government agencies, 

including but not limited to decisions relating to the imposition of import 

quotas, import restrictions and embargoes; 

- loss or theft of tools; 

- defective machinery; 

- a stoppage of or delay to the delivery of necessary parts, materials, raw 

materials and/or manufactured products; 

- the loss of the materials to be processed; 

- blockade or obstruction of transport routes, including traffic congestion; 

- strike or labour disputes; 

- supply cuts by utilities companies. 

 

3.4 The following are deemed equivalent to force majeure: unforeseen circumstances 

relating to the availability of persons and/or material which the 

Vendor/Commissioned Party requires in the context of realisation of the 

agreement, as a result of which the realisation becomes impossible, burdensome 

and/or unreasonably expensive to such an extent that prompt compliance with 

the agreement cannot reasonably be expected of the Vendor/Commissioned Party. 

 

3.5 The Vendor/Commissioned Party will also be entitled to rely on force majeure in 

the event that the circumstance hindering (further) compliance occurs after the 

Vendor/Commissioned Party should have met its obligations. 

 

3.6 In the event that the Vendor/Commissioned Party has already partially complied 

with its obligations at the start of the force majeure situation, it will be entitled to 

invoice separately the goods already delivered or the work carried out (partially or 

fully), and the Purchaser/Commissioning Party is required to pay this invoice in 

full as if it were a separate transaction. In such cases, the 

Purchaser/Commissioning Party will be entitled to the goods already 

manufactured in the possession of the Vendor/Commissioned Party (partial 

deliveries), inasmuch as these are present. 

 

3.7 In the event of a situation of force majeure as referred to in this article, the 

Vendor/Commissioned Party will be entitled to charge the costs incurred to the 

Purchaser/Commissioning Party and the Purchaser/Commissioning Party will in 

that case be obliged to pay these costs. 
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3.8 Under no circumstances will the Purchaser/Commissioning Party be entitled to 

invoke force majeure against the Vendor/Commissioned Party. 

 

Article 4: Delivery time 

4.1 Any agreed delivery times and the delivery times included in quotation are always 

estimates and are not binding on the Vendor/Commissioned Party. Without 

prejudice to the provisions in Article 3 and also with the exception of cases of force 

majeure, any overrun of the delivery time will not grant the 

Purchaser/Commissioning Party the right to dissolve the agreement and/or 

demand compensation, unless the Purchaser/Commissioning Party can show 

negligence or deliberate recklessness on the part of the Vendor/Commissioned 

Party. 

 

4.2 The delivery time commences when the Vendor/Commissioned Party has access to 

all the necessary specifications and data and agreement has been reached 

regarding all technical details, all necessary data, for example definitive 

drawings, images, models, etc. are in the possession of the Vendor/Commissioned 

Party, any agreed payment or payment instalment has been received and the 

necessary conditions for the realisation of the commission have been complied 

with, including provision of the order confirmation by the Vendor/Commissioned 

Party, all at the discretion of the Vendor/Commissioned Party.  

 

4.3 In the event of circumstances other than those of which the 

Vendor/Commissioned Party was aware at the time it set the delivery time, the 

Vendor/Commissioned Party can extend the delivery time by the time which is 

necessary to realise the commission under these circumstances. If the work 

cannot be scheduled within the Vendor/Commissioned Party’s planning, it will be 

completed as soon as the Vendor/Commissioned Party's planning permits this, in 

its opinion. 

 

In the event of additional work, which is deemed to include the performance of 

additional work/services over and above those agreed between the 

Vendor/Commissioned Party on the one side and the Purchaser/Commissioning 

Party on the other on the formation of the agreement, the delivery time will be 

extended by the time necessary for the delivery of the materials and spare parts 

and for the performance of the additional work. If the additional work cannot be 

scheduled within the Vendor/Commissioned Party’s planning, it will be completed 

as soon as the Vendor/Commissioned Party's planning permits this, in its opinion. 

 

In the event of a suspension of obligations by the Vendor/Commissioned Party, 

the delivery time will be extended by at least the duration of the suspension. If 
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continuation of the work cannot be scheduled within the Vendor/Commissioned 

Party’s planning, it will be completed as soon as the Vendor/Commissioned Party's 

planning permits this, in its opinion.  

 

 

Article 5: Performance of work 

5.1 The Purchaser/Commissioning Party guarantees that all ancillary resources and 

facilities will be present on site to make it possible for the work of the 

Vendor/Commissioned Party to be performed undisturbed, without interruption 

or restriction, and at the agreed time, to be determined by the 

Vendor/Commissioned Party. The Purchaser/Commissioning Party also 

guarantees that all health and safety standards and other applicable (working 

conditions) legislation have been complied with at the place where the agreement 

is to be performed. 

 

5.2 The Purchaser/Commissioning Party is liable for all damage resulting from loss 

of, theft of, fire damage or other damage to tools, materials and other goods of the 

Vendor/Commissioned Party and of auxiliary persons, whether or not subordinate 

to the Vendor/Commissioned Party, which are located at the location in which the 

work is carried out. 

 

5.3 If the Purchaser/Commissioning Party does not comply with the obligations set 

down in Paragraphs 1 and 2 of this article, and as a result of this delays occur in 

the realisation of the work, the work will be carried out as soon as the 

Vendor/Commissioned Party's planning permits this. In the event of delays, the 

Purchaser/Commissioning Party will reimburse the Vendor/Commissioned Party 

for all additional costs incurred as a result, including but not limited to all waiting 

hours and (additional) inspection costs. The Purchaser/Commissioning Party will 

also be liable, over and above this, for all losses incurred by the 

Vendor/Commissioned Party as a result of this, but will not be able to claim any 

reimbursement due to delays to work resulting from the circumstances described 

in this article. 

 

5.4 The Vendor/Commissioning Party is at all times entitled to have the agreement 

(partially) executed by third parties, without the consent of 

Purchaser/Commissioning Party being required.  

 

5.5 The Purchaser/Commissioning Party will not hire or approach personnel of the 

Vendor/Commissioned Party involved in the execution of the agreement in the 

context of employment - whether temporary or permanent, direct or indirect - 

with the Purchaser/Commissioning Party, or directly or indirectly on behalf of 
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Purchaser/Commissioning Party, whether salaried or not, to perform work for 12 

months after delivery/completion. 

 

 

Article 6: Collection, transport, unloading, risk and delivery of work 

6.1 Delivery takes place – unless explicitly otherwise agreed – ‘ex-works’ (‘Incoterms 

2020’). This means that the goods are deemed to have been delivered to the 

Purchaser/Commissioning Party as soon as they have left the 

Vendor/Commissioned Party’s building. The goods to be delivered by the 

Vendor/Commissioned Party in an ‘ex-works’ delivery are at the expense and risk 

of the Purchaser/Commissioning Party from the moment the goods are made 

available to the Purchaser/Commissioning Party in/at the premises of the 

Vendor/Commissioned Party or are loaded into the means of transport or from 

the moment the goods otherwise leave the building, at which moment the delivery 

of the goods is deemed to have been completed, irrespective of whether the 

Purchaser/Commissioning Party has signed for them (sole proof). Unless 

expressly agreed otherwise in writing, packaging, certification and transport costs 

are always for the account of the Purchaser/Commissioning Party.  

 

6.2 If the Vendor/Commissioned Party will be installing or assembling the delivered 

goods, the risk on the goods is transferred at the moment the 

Vendor/Commissioned Party makes the goods available to the 

Purchaser/Commissioning Party at the quayside, in the ship or at another agreed 

location. 

 

6.3 In the event that it becomes clear that an old good must be replaced with a new 

good by the Vendor/Commissioned Party, the risk on the old good remains with 

the Purchaser/Commissioning Party at all times. 

 

6.4 If the commission of the Vendor/Commissioned Party consists of the performance 

of assembly work, the work shall be deemed complete once the assembly work has 

been completed, in the opinion of the Vendor/Commissioned Party. 

 

6.5 The Vendor/Commissioned Party will package the goods to be delivered by it in the 

usual manner, which under normal conditions is suitable for the delivery of goods 

from the location of the Vendor/Commissioned Party. If special requirements are 

made by the Purchaser/Commissioning Party regarding the manner in which the 

goods ordered by the Purchaser/Commissioning Party are to be packaged, the 

Purchaser/Commissioning Party must make these wishes known to the 

Vendor/Commissioned Party in writing when entering into the agreement. The 

associated additional costs related to requirements set by the 
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Purchaser/Commissioning Party in terms of the method of packaging will be 

borne by the Purchaser/Commissioning Party. 

 

 

6.6 In the event that the goods are ready for collection by the 

Purchaser/Commissioning Party and the Vendor/Commissioned Party has 

notified the Purchaser/Commissioning Party to this effect, the 

Purchaser/Commissioning Party is required to collect the goods immediately. 

Noncompliance with this obligation entitles the Vendor/Commissioned Party to 

store the goods at the expense and risk of the Purchaser/Commissioning Party 

and/or to keep them stored, and to invoice the Purchaser/Commissioning Party 

for the storage, without the option that payment can be refused afterwards due to 

non-collection of the goods. Article 7.6 is applicable by analogy.  

 

6.7 If - in derogation from 'ex-works' delivery ('Incoterms 2020') as determined in 

paragraph 1 - the parties explicitly agree in writing that the transport will be 

organised by the Vendor/Commissioned Party, then that transport will take place 

on behalf of and at the expense and risk of the Purchaser/Commissioning Party, 

unless explicitly agreed otherwise. 

 

6.8 If the parties – in derogation from ‘ex-works’ delivery (‘Incoterms 2020’) as 

determined in Paragraph 1 – explicitly agree in writing that the transport will take 

place at the expense and risk of the Vendor/Commissioned Party, the goods shall 

be at the risk of the Vendor/Commissioned Party until the moment of delivery at 

the agreed destination. The transport costs will be charged to the 

Purchaser/Commissioning Party. The Purchaser/Commissioning Party is obliged 

to unload the goods as quickly as possible after the means of transport has arrived 

at the delivery location.  

 

When the goods are unloaded, the Purchaser/Commissioning Party must sign for 

good receipt of and the undamaged condition of the goods. If the 

Purchaser/Commissioning Party engages a third party for receipt of the goods, the 

Purchaser/Commissioning Party must guarantee this third party’s authorisation 

to act and represent vis-à-vis the Vendor/Commissioned Party. The delivery to the 

third party referred to above shall be deemed a delivery to the 

Purchaser/Commissioning Party, after which the Vendor/Commissioned Party 

will be indemnified with regard to the realisation of the agreement. The 

Purchaser/Commissioning Party bears the full risk after delivery to the third 

party and is liable for any loss occurring, such as that resulting from delay, 

storage elsewhere, etc., due to receipt of the goods by a third party. 
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6.9 Vendor/Commissioned Party reserves the right to deliver in batches/parts and to 

invoice these separately.  

 

Article 7: Claims and guarantee 

7.1 The Vendor/Commissioned Party does not guarantee that the goods are suitable 

for the purpose for which the Purchaser/Commissioning Party wishes to use 

them, even if this purpose has been made known to the Vendor/Commissioned 

Party, unless otherwise agreed between the parties. The goods of and services by 

Vendor/Commissioned Party are explicitly not suitable or intended for any 

nuclear applications.  

 

7.2 The Purchaser/Commissioning Party must check the items delivered immediately 

after delivery for any differences from that which was agreed on. In the event that 

the Purchaser/Commissioning Party ascertains damage on the collection or 

delivery of the goods, it must notify the Vendor/Commissioned Party in writing to 

this effect immediately. Any claims must be submitted to the 

Vendor/Commissioned Party in writing immediately, and must in any event be 

received by the Vendor/Commissioned Party within 7 days of the 

delivery/completion date. After the end of this period, the delivered items are 

deemed to have been accepted by the Purchaser/Commissioning Party irrevocably 

and unconditionally. 

 

7.3 If the Purchaser/Commissioning Party wishes to have the goods inspected 

(delivery inspection or at any other moment), this will take place at the time, place 

and manner indicated by Vendor/Commissioned Party. If personnel of the 

Vendor/Commissioned Party are to be present at the inspection, a rate of EUR 100 

per person per hour will be charged for this, as well as additional costs involved. If 

the inspection takes place at the location of Vendor/Commissioned Party or at a 

third-party location, at least one Vendor/Commissioned Party staff member must 

be present at all times during the entire inspection. Purchaser/Commissioning 

Party is required to pay these costs to Vendor/Commissioned Party. If 

Purchaser/Commissioning Party fails to attend the inspection, within 7 days after 

notification of readiness for inspection by Vendor/Commissioned Party, such 

inspection will proceed and be deemed to have taken place in the presence of 

Purchaser/Commissioning Party and Vendor/Commissioned Party’s conclusion 

shall then be conclusive, in which regard the Purchaser/Commissioning Party 

shall also be required to pay the costs related to such inspection to 

Vendor/Commissioned Party. An inspection as referred to in this paragraph does 

not affect the current claim period as referred to in Article 7.2.  

 

7.4 If the claim of the Purchaser/Commissioning Party is considered timely and 

justified by and in the opinion of the Vendor/Commissioned Party, 
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Vendor/Commissioned Party will have the choice between repair or re-

delivery/replacement of the goods. The Purchaser/Commissioning Party must 

keep the faulty goods available for the Vendor/Commissioned Party, without 

disassembling them in any way. The Purchaser/Commissioning Party must in any 

event offer the Vendor/Commissioned Party the opportunity in every 

circumstance to remedy any fault or perform the process again, always at the 

originally agreed delivery/realisation location. 

 

7.5 The goods can only be returned after prior written permission has been obtained 

from the Vendor/Commissioned Party and after obtaining a return number (RMA 

number) from the Vendor/Commissioned Party. With the exception of defects 

encountered by the Purchaser/Commissioning Party, in the case of a return 

shipment, the goods must be properly delivered at the location of the 

Vendor/Commissioned Party, in which context the costs of the return shipment 

will be borne by the Purchaser/Commissioning Party, whether or not the 

complaint by the Purchaser/Commissioning Party is justified or not. Regardless of 

the aforementioned permission from the Vendor/Commissioned Party, the return 

will only be accepted if the products are accompanied by the RMA number on 

arrival at the location of the Vendor/Commissioned Party and are correctly and 

properly labelled. The Vendor/Commissioned Party explicitly reserves the right to 

inspect the goods, or have them inspected, at the location in which they are 

located, and as appropriate to refuse return shipment. Crediting will only take 

place if there is good reason for this in the opinion of Vendor/Commissioned 

Party. Costs related to transport, packaging and certification, as well as damaged 

goods, will never be credited. 

 

7.6 If, in the event of a complaint, return or for whatever reason, goods are or must be 

kept or stored for longer than a week by the Vendor/Commissioned Party or at its 

premises, the Vendor/Commissioned Party will charge costs for this storage to the 

Purchaser/Commissioning Party, which will be obliged to pay these costs. Unless 

explicitly agreed otherwise in writing, such keeping or storage at or by the 

Vendor/Commissioned Party will never last longer than three months, after which 

the Vendor/Commissioned Party will be entitled to destroy the goods (or have 

them destroyed), even if these goods belong to the Purchaser/Commissioning 

Party, without the Vendor/Commissioned Party being liable in any way for such 

destruction. The Purchaser/Commissioning Party hereby expressly waives the 

right to hold the Vendor/Commissioned Party liable for such destruction.  

 

7.7 Each claim against the Vendor/Commissioned Party lapses by the mere passing of 

6 months after delivery/transfer of the goods.  
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7.8 No guarantee is provided, without prejudice to the provision in 7.7, for faults 

which are the result of: 

- normal wear and tear; 

- inexpert use; 

- use under special (usage) circumstances; 

- maintenance not carried out or carried out incorrectly; 

- installation, assembly, disassembly, modification or repair by 

Purchaser/Commissioning Party or by third parties; 

- no guarantee is provided for goods delivered which were not new at the 

moment of delivery. 

 

7.9 The Purchaser/Commissioning Party can only invoke the guarantee as referred to 

above after it has complied promptly with all its obligations to the 

Vendor/Commissioned Party. 

 

Article 8: Liability 

8.1 Each liability of the Vendor/Commissioned Party is limited to compliance with the 

guarantee obligations as described in Article 7 of these General Terms and 

Conditions. The Vendor/Commissioned Party will not be liable for 

faults/shortcomings in delivered goods or performed services, with the exception 

of faults/shortcomings which occur as a result of negligence or deliberate 

recklessness on the part of the Vendor/Commissioned Party itself. Liability for 

and of assistants, including subordinates, and third parties involved in the 

implementation of the agreement is excluded. 

 

8.2 The Vendor/Commissioned Party will at no time be liable for any error or 

shortcoming with regard to the delivered goods, regardless of their nature, in 

situations in which these goods are part of, or become part of, a more extensive or 

larger whole, and not all parts of that larger system or whole have been obtained 

from the Vendor/Commissioned Party. 

 

8.3 The Vendor/Commissioned Party will at no time be liable for consequential and 

indirect damage, including but not limited to damage due to business 

interruption, trading loss, lost profit, jetty rent, mooring fees, waiting fees, 

damage related to environmental pollution, dock costs, assembly and dismantling, 

fines, penalties and (additional) taxes or subsequent taxes. The 

Vendor/Commissioned Party will also not be liable for damage of any nature 

whatsoever, including theft and loss, to items supplied by or owned by the 

Purchaser/Commissioning Party, caused during the time that the 

Vendor/Commissioned Party or someone on its behalf: 
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a. has these items in its possession, such as under management, for 

safekeeping, in rental, in use, for transport, for processing or for 

handling; etc. and/or 

b. carries out work on these goods, in or outside the 

Vendor/Commissioned Party's own company, such as research for the 

purpose of drawing up a quotation, assessing technical problems, 

examining/assessing samples, etc. 

  

8.4 Where the activities of the Vendor/Commissioned Party are reconditioning, 

overhauling, improving, qualitatively upgrading, extending the lifespan or 

otherwise modifying items supplied by and/or owned by the 

Purchaser/Commissioning Party, the Vendor/Commissioned Party will never be 

liable for damage of any nature whatsoever, whether directly or indirectly arising 

from the defective state of the goods at the time of receipt by the 

Vendor/Commissioned Party for the performance of the order. The assessment of 

the (defective) condition of the goods is exclusively reserved for the 

Vendor/Commissioned Party and the Purchaser/Commissioning Party will 

conform to this assessment. 

 

8.5 If and inasmuch as any liability exists in law on the part of the 

Vendor/Commissioned Party, such liability shall be limited to the invoice value 

paid by the Purchaser/Commissioning Party for the individual (part) good/service 

concerned to which the Vendor/Commissioned Party has committed itself. The 

liability of the Vendor/Commissioned Party, insofar as this is legally the case, 

under any circumstances whatsoever and irrespective of the basis of that liability, 

will never exceed the amount of the compensation paid by the insurer in the 

relevant case. 

 

8.6 The Purchaser/Commissioning Party indemnifies the Vendor/Commissioned 

Party against all third-party claims relating directly or indirectly to the realisation 

of the agreement and/or the delivered goods. 

 

8.7 The vendor will not be liable for loss, of any nature whatsoever, occurring as a 

result of the vendor assuming incorrect and/or incomplete information provided 

by or on behalf of the purchaser. In such cases the Purchaser/Commissioning 

Party is obliged to reimburse the costs of the Vendor/Commissioned Party.  

 

8.8 The Purchaser/Commissioning Party indemnifies the Vendor/Commissioned 

Party against all third-party claims due to product liability as a result of a fault in 

a product supplied by the Purchaser/Commissioning Party to a third party and 

which consisted wholly or partly of products and/or materials supplied by the 

Vendor/Commissioned Party.  
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8.9 At no time will the Vendor/Commissioned Party be liable for any damage related 

to asbestos and/or hazardous substances.  

 

 

Article 9: Permits, exemptions and VAT 

9.1 The Purchaser/Commissioning Party will ensure that all permits, exemptions and 

other decisions required for the realisation of the work are obtained in good time. 

The non-acquisition of a permit and/or exemption and/or other decisions can 

never be a valid reason for Purchaser/Commissioning Party to dissolve/cancel the 

agreement/commission, or to charge the additional expenses, such as waiting 

hours, etc. If the required permits, exemptions and/or other decisions are not 

obtained (in time), the Vendor/Commissioned Party will be entitled to charge the 

Purchaser/Commissioning Party all costs, including for example waiting hours 

and delay damage, and the Purchaser/Commissioning Party will then be obliged to 

pay these costs.  

 

9.2 The Purchaser/Commissioning Party will, upon request, provide the 

Vendor/Commissioned Party with its valid VAT identification number. 

 

9.3 Where special tax and VAT regulations are applied, including but not limited to 

the 0% VAT rate for sea-going vessels, the Purchaser/Commissioning Party is at all 

times obliged to provide the Vendor/Commissioned Party with the correct 

information and documentation required for this, in good time, including fully 

and correctly completed destination and use declarations with regard to the ships 

concerned, failing which the Vendor/Commissioned Party will be entitled to 

retroactively charge the tax/VAT still due, which tax/VAT will be paid by the 

Purchaser/Commissioning Party to the Vendor/Commissioned Party. The 

Purchaser/Commissioning Party will also be obliged to pay the 

Vendor/Commissioned Party all resulting costs. The Purchaser/Commissioning 

Party indemnifies the Vendor/Commissioned Party against all claims from third 

parties of any kind, including but not limited to fines and additional taxes 

imposed by the Tax Authorities or other authorities, which are in any way related 

to the failure of the Purchaser/Commissioning Party to comply with its 

obligations under this article 9 and under applicable tax legislation. 

 

Article 10: Termination and Suspension 

10.1 The Vendor/Commissioned Party can dissolve/terminate the agreement 

prematurely in writing by means of an extrajudicial declaration to this effect. In 

the event that the Vendor/Commissioned Party terminates the agreement, the 

Purchaser/Commissioning Party is in any event required to reimburse the costs 
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already incurred, including, for example, the costs of inspection and rental of 

plant and/or equipment. 

 

10.2 The Vendor/Commissioned Party is authorised to dissolve/terminate the 

agreement, wholly or partially, with immediate effect without judicial 

intervention by means of a written notification to the Purchaser/Commissioning 

Party - without prejudice to the requirement on the Purchaser/Commissioning 

Party to reimburse the goods/work already delivered/performed - in the event 

that: 

- the Purchaser/Commissioning Party is declared bankrupt; 

- the Purchaser/Commissioning Party does not meet its obligations on the 

grounds of the agreement entered into; 

- the Purchaser/Commissioning Party does not pay the agreed (partial) 

payment, or does not pay it in time; 

- the Purchaser/Commissioning Party is granted protection from its 

creditors, whether provisionally or otherwise; 

- the Purchaser/Commissioning Party is dissolved or put into liquidation; 

- a cessation of the business operations of the purchaser or Commissioning 

Party or de facto termination of its business takes place; 

- if the Purchaser/Commissioning Party’s goods are wholly or partially 

attached by third parties. 

- the Vendor/Commissioned Party has doubts about the creditworthiness of 

the Purchaser/Commissioning Party or has reason to believe that the 

Purchaser/Commissioning Party will not be able to meet its obligations 

under the agreement; 

- the Vendor/Commissioned Party suspects that the 

Purchaser/Commissioning Party or its affiliated parties, including but not 

limited to group companies, clients, shareholders, directors, employees, 

agents and auxiliaries, have acted contrary to sanction regulations or are 

themselves the subject of any sanction or criminal action, or if the 

Vendor/Commissioned Party suspects that the Purchaser/Commissioning 

Party is acting in violation of Article 14.  

 

10.3 The Vendor/Commissioned Party will be entitled to terminate or suspend the 

performance of obligations arising from the agreement, including these General 

Terms and Conditions, in the event that: 

- the Purchaser/Commissioning Party does not fulfil an obligation 

arising from this agreement or previous agreements;  

- the Vendor/Commissioned Party has reason to believe that the 

Purchaser/Commissioning Party will not be able to meet its obligations 

under the agreement or previous agreements.  
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- the Vendor/Commissioned Party doubts the creditworthiness of the 

Purchaser/Commissioning Party. 

- the Purchaser/Commissioning Party does not provide or make available 

all necessary data, documents, facilities, resources or facilities, or does 

not provide them or make them available in good time. 

 

10.4 In the cases described in this article, the Vendor/Commissioned Party will never 

be liable for the possible consequences of a termination, dissolution or 

suspension. 

 

10.5 Unless stipulated otherwise in these General Terms and Conditions, the 

Purchaser/Commissioning Party is never permitted to terminate, dissolve or 

cancel the agreement and the Purchaser/Commissioning Party hereby explicitly 

waives such rights. 

 

Article 11: Payment 

11.1 The Purchaser/Commissioning Party must have paid the amounts charged to it, 

effectively in the currency stated on the invoice, to the Vendor/Commissioned 

Party within 30 days after the invoice date. 

 

11.2 All amounts charged to the Purchaser/Commissioning Party must be paid by the 

Purchaser/Commissioning Party without discount, deduction or other setting off 

of debt. At no time will the Purchaser/Commissioning Party and be entitled to 

suspend its obligations. 

 

11.3 Without prejudice to the provision in Article 2.6, in the event that the 

Vendor/Commissioned Party has cause, in its opinion, at any moment to doubt the 

creditworthiness of the Purchaser/Commissioning Party, the 

Vendor/Commissioned Party shall be entitled to request, before further 

performance, that the Purchaser/Commissioning Party make an advance 

payment or immediate payment of the total or partial invoice amount, even if the 

amount is not yet due and payable, or that the Purchaser/Commissioning Party 

provide collateral to the satisfaction of the Vendor/Commissioned Party, up to the 

amount which the Vendor/Commissioned Party may be owed by the 

Purchaser/Commissioning Party under the agreement in question at that moment 

or in the future. The Purchaser/Commissioning Party must comply with this 

request. 

 

11.4 In the event that it is agreed that payment will take place in advance and/or if 

collateral is provided by way of documentary credit, bank guarantees and/or 

other documents usual in international commerce and payment, the 

Purchaser/Commissioning Party will guarantee that these will at all times take 
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place through a reputable bank, in the opinion of the Vendor/Commissioned 

Party. 

 

11.5 The Purchaser/Commissioning Party will owe interest on all amounts which are 

not paid by the final day of the payment period, equal to the statutory interest for 

commercial transactions applicable in the Netherlands at that time, without the 

requirement of any further notice of default, on the basis of Article 6:119a of the 

Dutch Civil Code. This interest is due from the day that the payment term has 

expired up to the day of full payment, without further notice of default being 

required and with reservation of all rights of the Vendor/Commissioned Party. If 

the Purchaser/Commissioning Party does not meet its payment obligations within 

the stipulated period, the Vendor/Commissioned Party will be entitled to dissolve 

the agreement in whole or in part without judicial intervention, retroactively as 

appropriate. The Purchaser/Commissioning Party will be liable for damage and 

loss suffered by the Vendor/Commissioned Party and costs incurred as a result of 

such a dissolution, including loss of profits. 

 

11.6 Payments are allocated first to the costs, then to the interest and finally to 

settlement of the principal amount. 

 

11.7 All collection and other costs reasonably incurred by the Vendor/Commissioned 

Party in and out of court as a result of noncompliance or late compliance by the 

Purchaser/Commissioning Party with its payment obligations shall be borne by 

the Purchaser/Commissioning Party. The extrajudicial costs are determined at 

15% of the invoice amount, with a minimum of EUR 1000. 

 

11.8 With regard to invoicing, outstanding amounts, payments received and other 

financial aspects, the administration of the Vendor/Commissioned Party will 

always be determinative. 

 

Article 12: Retention of Title and Pledge 

12.1 After delivery, the Vendor/Commissioned Party will remain owner of the 

delivered goods for as long as the Commissioning Party: 

- fails or will fail in compliance with its obligations from these General 

Terms and Conditions and the agreement(s) to which this would be 

applicable; 

- has not paid or will not pay for work carried out or still to be carried out 

under such agreements; 

- has not settled claims arising from noncompliance with the above-

mentioned agreements, such as damage/loss, penalties, interest and costs. 
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12.2 As long as a retention of title rests on delivered goods, the 

Purchaser/Commissioning Party is not permitted to encumber or alienate these 

outside its normal business operations, except with the written permission of the 

Vendor/Commissioned Party. 

 

12.3 After the Vendor/Commissioned Party commences recovery action, or otherwise 

invokes its retention of title, it will be entitled to repossess the delivered goods. 

The Purchaser/Commissioning Party grants the Vendor/Commissioned Party 

permission to enter the location in which these goods are located. 

 

12.4 In the event that the Vendor/Commissioned Party cannot effectively invoke its 

retention of title, or cannot exercise it without restriction, for example because 

the goods delivered have been mixed, transformed or inspected, the 

Vendor/Commissioned Party will have a pledge on the newly formed goods, or the 

goods of which the delivered goods have become a part. If necessary, the 

Purchaser/Commissioning Party is required to pledge the goods to the 

Vendor/Commissioned Party, or have them pledged to the Vendor/Commissioned 

Party. 

 

Article 13: Intellectual Property and Data Protection 

13.1 If the Vendor/Commissioned Party develops a specific product or performance on 

behalf of the Purchaser/Commissioning Party or makes adjustments to one or 

more existing products, all (registered and/or unregistered) associated 

intellectual property and other rights, including but not limited to the patent, 

brand, copyright, design and other intellectual property rights and know-how, are 

vested fully with the Vendor/Commissioned Party. The Vendor/Commissioned 

Party is furthermore free to register intellectual property rights arising from an 

order, without the consent or cooperation of the Purchaser/Commissioning Party, 

in the appropriate register(s) in the name of the Vendor/Commissioned Party, 

without an (additional) fee for this being payable to the 

Purchaser/Commissioning Party. 

 

13.2 Unless otherwise agreed in writing, the Vendor/Commissioned Party retains all 

registered and unregistered intellectual property rights to the issued quotations 

and the designs, images, drawings, (test) models, software, etc., provided, 

including but not limited to designs , diagrams, images, drawings, (test) models 

included in catalogues and from which no rights can be derived and 

software/documentation integrated in or co-supplied with the goods (like 

amongst others RFID). The Vendor/Commissioned Party is furthermore the 

copyright holder with regard to these General Terms and Conditions. 
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13.3 The documents referred to in paragraph 2 remain the property of the 

Vendor/Commissioned Party regardless of whether costs have been charged to the 

Purchaser/Commissioning Party for their manufacture. This explicitly also goes 

in relation to rights regarding software, which is integrated in the goods 

delivered/sold by Vendor/Commissioned Party. Unless there is explicit written 

permission from the Vendor/Commissioned Party, the Purchaser/Commissioning 

Party is prohibited from reproducing, disclosing or commercially exploiting this 

data/information/software/etc., under penalty of a fine of EUR 2,500 per 

occurrence (including per document) that this prohibition is violated. Without 

prejudice to the payment of a fine on the basis of this article, violation of the 

provisions of this article also leads to liability for damages on the part of the 

Purchaser/Commissioning Party and the Vendor/Commissioned Party will claim 

compensation from the Purchaser/Commissioning Party. 

 

13.4 The Purchaser/Commissioning Party is required to return the documents 

provided as referred to in Paragraph 2 of this article to the Vendor/Commissioned 

Party within the period stated by the Vendor/Commissioned Party to the 

Purchaser/Commissioning Party in this context, at the first request of the 

Vendor/Commissioned Party. An infringement of the provision in this article will 

result in liability on the part of the Purchaser/Commissioning Party, and the 

Vendor/Commissioned Party will claim compensation from the 

Purchaser/Commissioning Party. 

 

13.5 The Purchaser/Commissioning Party will not use the trade name(s), brand(s), 

logo(s) of the Vendor/Commissioned Party directly or indirectly in publications 

and/or advertisements or otherwise without prior written permission from the 

Vendor/Commissioned Party.  

 

13.6 The Purchaser/Commissioning Party declares that by giving an order to copy or 

reproduce one or more objects protected by the Copyright Act or any other 

intellectual property or other right, or through the use of information provided by 

or on behalf of the Purchaser/Commissioning Party drawings, samples, models 

and the like, no infringement of intellectual property or other rights of third 

parties is made. The Purchaser/Commissioning Party indemnifies the 

Vendor/Commissioned Party in and out of court against any direct or indirect 

claim by third parties with regard to the use of drawings, samples, models and 

suchlike provided by or on behalf of the Purchaser/Commissioning Party, 

including trading loss, environmental damage, consequential damage, delay 

damage, loss of profit, disappointed expectations, (other) immaterial damage and 

damage due to violation of rights of third parties including rights of industrial 

and intellectual property, except insofar as there is intent or gross negligence on 

the part of the Vendor/Commissioned Party. This indemnity will continue after 
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termination of the agreement between the Vendor/Commissioned Party and the 

Purchaser/Commissioning Party. 

 

13.7 For the interpretation of this article, the terms used with capital letters have the 

same meaning as the meaning given to them in the General Data Protection 

Regulation (AVG/GDPR (2016/679) and in the other data protection legislation 

that applies to parties in the different EU member states or Switzerland with 

regard to the agreement concluded or to be concluded between them (‘Applicable 

Data Protection Law’). 

 

13.8 Only if this is otherwise specified in the offer from, a quotation from or in 

agreements with the Vendor/Commissioned Party, each Party acts as a Processor 

with regard to the Personal Data that it processes in the context of the contractual 

relationship entered into by this party which is governed by these General Terms 

and Conditions. Both Parties will meet their obligations under the Applicable Data 

Protection Law.  

 

13.9 For information about how the Vendor/Commissioned Party processes personal 

data of the Purchaser/Commissioning Party, which may also include personal 

data of employees, agents and/or external personnel, and about other data 

protection information, please refer to the privacy policy of the 

Vendor/Commissioned Party, which can be found on our website at 

www.valveco.com/nl/legal/disclaimer.html. The Purchaser/Commissioning Party 

will provide a copy of this privacy policy to all its employees, agents and external 

personnel whose data can be processed under this agreement.  

 

13.10 The Purchaser/Commissioning Party acknowledges that certain Personal Data 

may be released, sent or stored by the Vendor/Commissioned Party or one of the 

group companies of the Vendor/Commissioned Party or by third parties, if this is 

reasonably necessary or desirable in connection with the entering into, or 

executing obligations under, this agreement and for business and commercial 

communication.  

 

Article 14: Sanctions, anti-corruption and anti-bribery 

14.1 The Purchaser/Commissioning Party will at all times comply with all applicable 

sanctions, anti-corruption and anti-bribery regulations. 

 

14.2 The Purchaser/Commissioning Party acknowledges that the 

Vendor/Commissioned Party has a zero-tolerance policy when it comes to 

sanction regulations and corruption and bribery. 
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14.3 The Purchaser/Commissioning Party guarantees at all times that it and its 

commissioning parties, group companies, shareholders, directors, managers, 

employees, agents, assistants and service providers are not subject to any 

sanctions by international or national sanction regulations or are otherwise the 

subject of such sanction regulations. The Purchaser/Commissioning Party further 

confirms that the goods and services delivered and to be supplied by the 

Vendor/Commissioned Party are not intended for or will benefit in any way 

persons or parties who have been subject to sanctions in any way by international 

or national sanction regulations or are otherwise the subject of such sanctions. 

 

14.4 The Purchaser/Commissioning Party guarantees at all times that it and its 

commissioning parties, group companies, shareholders, directors, managers, 

employees, agents, assistants and service providers will not offer, give, promise to 

give, authorise to give to any person or will solicit, accept, agree to accept from 

any person, directly or indirectly, anything of value, including but not limited to 

gifts, presents, entertainment and commissions, in order to obtain, cause or 

reward any improper advantage in relation to the agreement with the 

Vendor/Commissioned Party. 

 

14.5 The Purchaser/Commissioning Party guarantees at all times that the amounts 

owed to the Vendor/Commissioned Party under the agreement or otherwise will 

be paid from legally obtained income and resources, which in no way originate 

from crimes, offences and other illegal activities.  

 

14.6 If the Purchaser/Commissioning Party suspects that, in connection with the 

agreement with the Vendor/Commissioned Party, or in the context of the normal 

conduct of the business of the Purchaser/Commissioning Party, a violation has 

occurred of international or national sanctions regulations, corruption 

regulations, anti-bribery regulations or other (criminal law) regulations by the 

Purchaser/Commissioning Party or its commissioning parties, group companies, 

shareholders, directors, managers, employees, agents, assistants and service 

providers, as well as if the Purchaser/Commissioning Party or its commissioning 

parties, group companies, shareholders, directors, managers, employees, agents, 

assistants and service providers are the subject of any action under criminal law, 

the Purchaser/Commissioning Party will immediately inform the 

Vendor/Commissioned Party in writing of this. 

 

14.7 The Purchaser/Commissioning Party will be liable for all direct and indirect 

damage, judicial and extrajudicial costs, fines and expenses of the 

Vendor/Commissioned Party that are in any way related to the 

Purchaser/Commissioning Party's failure to fulfil its obligations under this article 

and under applicable sanction, anti-corruption and anti-bribery regulations.  
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14.8 The Purchaser/Commissioning Party indemnifies the Vendor/Commissioned 

Party against all claims from third parties of any nature whatsoever, including but 

not limited to fines imposed by authorities, which are in any way related to the 

Purchaser/Commissioning Party's failure to comply with obligations under this 

article and under applicable sanction, anti-corruption and anti-bribery 

regulations.  

  

Article 15: Applicable law and disputes 

15.1 These General Terms and Conditions and all agreements with, quotations and 

services by the Vendor/Commissioned Party, as well as any subsequent 

agreements, are subject to the laws of the Netherlands. 

 

15.2 All disputes arising as a result of or in connection with the agreement or these 

General Terms and Conditions will only, unless otherwise agreed in writing, be 

submitted to the competent court in Rotterdam, the Netherlands, on the 

understanding that the Vendor/Commissioned Party has the right to make claims, 

including simultaneously, against the Purchaser/Commissioning Party at the 

place of residence or place of business of the Purchaser/Commissioning Party, or 

before any other court at the option of the Vendor/Commissioned Party.  

 

Article 16: Nullity 

In the event that any provision in these General Terms and Conditions is declared null, 

this will not affect the validity of the other provisions. 

 

Article 17: Amendments 

The Vendor/Commissioned Party is authorised to make changes to these General Terms 

and Conditions. These amendments will come into force at the stated time of entry into 

force. The Vendor/Commissioned Party will send the amended General Terms and 

Conditions to the other party in a timely manner. If no time of entry into force has been 

stated, amendments will come into force vis-à-vis the other party as soon as it has been 

notified of the amendment. 

 

Article 18: Language 

These General Terms and Conditions are available in Dutch and English. In the event of a 

dispute regarding the content or tenor of these General Terms and Conditions, the Dutch 

text and the interpretation thereof within the jurisdiction of the Netherlands will be 

binding. 

 

 

 



 

 24 

These General Terms and Conditions were filed on 1 March 2020 at the Chamber of 

Commerce in Rotterdam under numbers 23089785 and 24401931. All earlier General 

Terms and Conditions are thereby revoked. 
 


